How to Install\Configure the Version 9.1 Windows Mobile Client for Handheld Devices
These directions will walk you through the entire installation and configuration process for the Windows Mobile (Handheld) Client installation on your handheld mobile device.
Before You Begin

Close out of any programs you have running on your handheld device.  You will also need to have your device connected a computer with either Microsoft ActiveSync or Windows Mobile Device Center running, depending on your Windows operating system.
Windows XP users use ActiveSync – click here
Windows Vista users use Windows Mobile Device Center – click here for 32-bit and here for 64-bit 

Minimum System Requirements

	Processor:
	ARM or XScale based processor

	Memory:
	32 MB or more

	Free Hard Drive Space:
	16 MB (more is better)

	Networking:
	Wireless connection required if synchronizing in the field

	Operating System:
	Windows Mobile 4, 5, 6 Professional and 6.1 Professional


Downloading and Installing the Windows Mobile Client
1. Go to the computer where the device is plugged in.
2. Go to our web site at www.desco-soft.com and click on the Support link at the top. From the drop down list select Product Updates. Click on the Version 9.1 link and enter the password of success (must be all lower case). 

3. Exit all programs on the computer.
4. Click the button under the “Download” column for the Windows Mobile PDA Client and save it to your desktop.  
5. Click the button under the “Download” column for the Microsoft .NET Compact Framework.  This will take you to Microsoft’s website so you can download it.
6. After the Microsoft .NET Compact Framework file is finished downloading from Microsoft’s site, find the NETCFv35.msi on your desktop and double click on it.
7. Locate the ESC Handheld Client.cab file on your desktop and copy it to the root of the device through My Computer.  When copying the file to the Device from your computer, the following message may appear.  Click OK if it does.
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8. Once the Mobile Client has been copied, go to the device and select Start | Programs | File Explorer.  Click the copied file to open it.

9. You will get a warning on the device that the program is from an unknown publisher. Click YES to the message to complete the installation
Launching and configuring the Window Mobile PDA Client
1. After the installation is finished you can launch the ESC Windows Mobile Client by going to Start | Programs and select the ESC Mobile Client icon.

2. When you load up the ESC Mobile client for the first time you must select the location of the database.  By default we select the ESC Mobile Client directory in My Documents which works perfectly.

3. When the ESC Mobile Settings box pops up (see screenshot below), enter the settings for the ESC user\technician that will be using this mobile client.  

a. User Name\Password:  This is the user name and password for the user in ESC for this technician.

b. Server ID:  This is the server ID that was in the “Test Connection” pop-up box in the Connections Server.
c. Server and Backup Server:  Leave these fields alone.

d. Warehouse Number:  This will be the default warehouse number that is assigned to parts on mobile invoices from this mobile client.  If you only use one warehouse in ESC then just use 0000 or whatever your default warehouse is.

e. Auto-push status code changes:  When a status is changed on the laptop client it will automatically update the status in ESC for that dispatch.  A wireless internet connection is required for this to work properly.

f. All Credit Card Authorization:  If you’re integrated with Merchant Services in ESC you can allow your techs to authorize credit card transactions in the field.

g. Receipt Style Printer:  If you print to a receipt printer for mobile invoices you can select this option.  If this is unchecked then mobile invoices will print to a full 8 ½” x 11” sheet of paper.
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4. Click OK when finished.  

You’re all set to use the Windows Mobile Client on this machine.  Use the “Synchronize” button to download dispatches and the “Provision Device” button to download inventory parts, equipment info, etc.
At this time you can disconnect this device, plug in your next device, deploy .NET 3.5 to the device via ActiveSync (or the Windows Mobile Device Center for Vista users) and install the Windows Mobile Client as you did in steps 7 – 9 above.
