How to Install\Configure the Version 9.1 ESC Connections Server to Work with Mobile
These directions will walk you through the entire installation and configuration process for the ESC Connections Server.
Before You Begin

Each technician that will be using the mobile software must have a user created and associated to them in ESC.  To do this, simply go to Company ( Setup Users in the main ESC program.  Click the Add New button on the top, click Next on the first screen, put in a user name and password for the tech, associate the user to a technician, click Next and then give the user permissions to whatever you’d like.  Make sure on the permissions screen that you enable them to “Login as a mobile user”.  Click Finish when you’re done.  For more information on how to setup users, please see our help documentation in ESC or the PowerPoint for the mobile software.
[image: image1.png]Edt ESC User

Selected Seculy Options
Dispatch

Service Agreements
Sales

Receivables
Vendors

Inventoy
Dashboard

i

a5 a e Front Dffice user

a5 a mobil user
[ Login as a Web Mobile user
Help v

Base On Another User

Hel o R





Minimum System Requirements

Before you begin the upgrade you need to collect a bit of information.  The first thing to look at is the new minimum system requirements.  Changes from the Version 9 and below requirements are highlighted in red.  Please make sure all of your systems meet these minimum requirements before continuing.

Connections Server:

	Processor:
	Pentium IV 2.0Ghz (or higher)

	Memory:
	1GB RAM (2GB or more recommended)

	Free Hard Drive Space:
	500MB (more is better)

	Other Drives:
	CD-ROM or DVD-ROM

	Networking:
	Must be networked using TCP/IP (Client only)

	Operating System:
	Windows XP, Vista or Server 2003 or Server 2008

Windows 98, ME and 2000 are no longer supported


Note: In all cases, we recommend that all Windows Critical Updates and Service Packs are applied to every machine.
Collect Information

Now that you have confirmed your system meets the minimum requirements, you just need to write down a few settings before proceeding with the upgrade.  While logged into your ESC company click on Help | About and write down the information highlighted below.  This information will be needed when configuring the ESC Connections Server, especially the database name.
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	1.
	ESC Version
	

	2.
	Database Name
	

	3.
	Server Name
	

	4.
	Network Library
	

	5.
	Authentication
	(if available)


Downloading the Connections Server
1. Go to the computer where your ESC database resides, the server.  

2. Go to our web site at www.desco-soft.com and click on the Support link at the top. From the drop down list select Product Updates. Click on the Version 9.1 link and enter the password of success (must be all lower case). 

3. Exit all programs on the computer.
4. Click the button under the “Download” column for the ESC Connections Server and save it to your desktop.  
5. After the file is finished downloading, find the ESC Connections Server Setup 9.1.exe file you downloaded and double click it.
6. If you don’t have Microsoft .NET 3.5 installed it may take a few minutes for the setup program to download it.  The download takes place in the background so you won’t see a progress bar or anything.  After its finished downloading you’ll see an installation wizard pop up that you’ll need to go through.

7. After .NET 3.5 is installed, ESC Connections Server installation screen will appear.

8. Click Next through the wizard to get to the next screen.

9. Read the license agreement and agree to the terms before clicking the Next button.

10. Accept the default installation path and continue through the wizard and start the installation.
11. After the installation is finished, simply click the Finish button.

Launching and Configuring the ESC Connections Server

1. Go to Start ( All Programs ( dESCO ( ESC Connections Server.

2. Double click the blinking blue icon [image: image3.png]


 in your Windows System Tray, the Connections Server Setup window should appear.
3. Click the drop down next to “Database Name” and select the database you wrote down in the “Collect Information” area.
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4. Click the “Test Connection” button to verify you have a good connection to your ESC database.  Also, make note of the Server ID that is displayed in the message box, you will need this server ID when configuring the mobile clients.  Click OK when you’re ready to proceed.
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5. After the database is selected click the “Apply” button and after a few seconds you will get a message saying “Settings Updated”. 
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6. After you click OK on the message the Configure ESC Mobile button should become active.  If it doesn’t you will need to contact your sales person and make sure that your ESC license key has mobile included in it.  Click the Configure ESC Mobile button when ready.

7. Go through all of the tabs in this screen and enter in the settings you want for mobile.  All tabs must have valid information.  
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8. After you’re finished click OK.

9. Click the Apply button again and wait for the “Settings Updated” message box to appear.

10. Click OK on that box and then click Close.  

